The present study compared two 
The present study compared two Three popular approaches to scoring a set of questionnaire items (e.g., personality inventories, biographical inventories, attitude surveys) for which there is no single correct response have been evident in the psychological literature (cf. Baehr & Williams, 1967;  Goldberg, 1972; Levine & Zachert, 1951; Matteson, Osburn & Sparks, 1969; Nunnally, 1967) . These three approaches have been labeled the external (or empirical) approaclr, the internal approach, and the intuitive approach (see Goldberg, 1972 , for an extensive review of these approaches).
The empirical approach places initial emphasis on the prediction of an external criterion, typically using an empirical keying procedure based on item-criterion relationships. Understanding of underlying relationships or constructs accounting for the prediction has received secondary or no emphasis. This approach has been thought to maximize prediction of an external criterion (Guion, 1965) . It has been criticized, however, because a capitalization on unique item variance often results in criterionspecific scoring keys with low internal consistency if the criterion is heterogeneous (Goldberg, 1972; Guion, 1965; Nunnally, 1967) . The resulting lack of internal consistency often hinders determination of the theoretical composition or construct validity of the scoring keys (Baehr & Williams, 1967; Matteson et al., 1969; Nunnally, 1967) . Thus, little understanding of conceptual relationships between the items and the criterion may be conveyed by this approach.
The internal approaclr uses the internal structure of the questionnaire items as the sole source of information to determine where and how items are to be used in the construction of item
The intuitive approach has typically utilized expert judgments to determine the suitability of an item for inclusion'in a particular composite. These judgments are often based solely on theoretical considerations. However, recent investigators (e.g., Jones, James, Bruni, Hornick, & Sells, 1975; Matteson et al., 1969) (Bechtoldt, 1959; Cronbach & Meehl, 1955; James, 1973; Loevinger, 1957) .
The present study was designed to provide a comparison of two of the above approaches; that is, the rational approach and the empirical approach. Because the rational approach combined both internal and intuitive strategies for constructing item composites, a separate internal approach was not attempted.
A previous study by Goldberg (1972) (cf. Forehand & Gilmer, 1964; Guion, 1973; James & Jones, 1974a) Finally, for prediction purposes, component scores were computed directly (Harman, 1967 (Mulaik, 1972 (Guion, 1965; Nunnally, 1967 (Guion, 1965) . However, others (e.g., Ghiselli, 1956) Goldberg's (1972) findings.
The present study also provided additional (House & Rizzo, 1972 (Farris, 1971) and relationships between turnover and psychological climate (Bruni, Jones, & James, 1975) In summary, further comparisons of empirical and rational approaches are needed before definite conclusions may be drawn regarding the superiority of either. However, the results of the present study, as well as Goldberg's (1972) work, indicate that it is possible to place major emphasis on the rational approach without a necessary loss of predictive effectiveness. Moreover, in the present study, this approach provided a better understanding of the theoretical underpinnings of the questionnaire items than did the empirical keying procedure by suggesting possible implications and interpretations which were not evident in the empirical keying approach.
